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Overview

Upon installation of EyeMedia, the Creo service engineer performs an installation test procedure (ITP), which is a series of tests devised to demonstrate that the installation has been successfully completed. The Creo service engineer must complete the installation test checklist after performing all the test procedures.

The ITP usually takes about 1 hour to complete. 

When the tests have been successfully completed, EyeMedia is ready for ongoing production work and Start Up Assistance with the full support of the Creo Customer Services and Solutions department.

Customer Responsibilities

The customer is responsible for ensuring that a customer representative is present during the installation test procedure. 

Creo Responsibilities

Creo is responsible for the following:

· The EyeMedia software and any necessary hardware must be fully installed and integrated, including integrating.

· After installing EyeMedia, the product must be explained to the customer so that the customer is able to understand and follow the ITP.

Any additional system or workflow is not part of the ITP, and is not covered in this checklist. 

If the Test Fails

The Creo representative checks all of the configuration settings if the test fails. If the problem is not related to the installation and configuration, the Creo representative will open a support call. The warranty period will not begin until the problem is resolved.

If a problem occurs when the ITP is performed after installation and without Creo assistance, contact the Creo Response Center.

Test Procedure Checklist

The Creo representative must complete this test procedure checklist.

The ITP test files are located in the Resources directory of your installation DVD.

	Tasks
	Completed

	Log on to InSite Administration.
	 FORMCHECKBOX 


	Click TWAM Admin Page.
	 FORMCHECKBOX 


	Edit an existing staff user with appropriate EyeMedia rights for your workflow.
	 FORMCHECKBOX 


	Log on to InSite with this staff username and password.
	 FORMCHECKBOX 


	In the Customers view, create a customer account. Enable all customer rights, including upload processing.
	 FORMCHECKBOX 


	In the Customer Administration view, add a customer user to the new customer account with all library and project user rights, and access to all projects and libraries.
	 FORMCHECKBOX 


	Log on to InSite using the new customer user’s username and password.
	 FORMCHECKBOX 


	In the Projects view, create a new project.
	 FORMCHECKBOX 


	Upload some files to the new project.
	 FORMCHECKBOX 


	Download a JPG proof and a high-resolution proof.
	 FORMCHECKBOX 


	Rename an element.
	 FORMCHECKBOX 


	Create a new folder.
	 FORMCHECKBOX 


	Copy an element to the new folder.
	 FORMCHECKBOX 


	Move an element to the new folder.
	 FORMCHECKBOX 


	In the Libraries view, create a new library.
	 FORMCHECKBOX 


	Upload some files to the new library.
	 FORMCHECKBOX 


	Download an FPO.
	 FORMCHECKBOX 


	Place the FPO into an Adobe® InDesign® or QuarkXPress® picture box and print as a PostScript®  file (with OPI turned off).
	 FORMCHECKBOX 


	In the Jobs view, create a new job.
	 FORMCHECKBOX 


	Upload the PostScript file to the new job (with AutoProcess enabled) using a Refine process plan that has the following Normalizer settings selected:

· Do OPI Image Replacement

· Search AssetManager for High-Resolution Images
	 FORMCHECKBOX 


	Check the Prinergy history messages to verify that the EyeMedia high-resolution image was found and that the FPO image was replaced during the refine process.
	 FORMCHECKBOX 


	Log off of InSite.
	 FORMCHECKBOX 



Customer Comments

Note any customer comments or actions needed:

	     


Confirmation

The installation test was performed on   /   /     (day/month/year) by a representative of Creo and witnessed by at least one representative of the customer.

	Creo representative:
	     

	Signature:
	


	Customer representative:
	

	Signature:
	


Upon completion of this checklist, the Creo representative will send a copy of the entire document to the regional service manager.
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